
Trova 
il punto di facilitazione 
digitale più vicino

Do you need to register 
for SPID? Do you not know 
how your Electronic Health 
Record works? Do you not 
know how to use a computer 
or smartphone? 
Do you have problems 
with electronic mail? 
Would you like to look 
for work on Internet 
but do not know how?

Our Easy Digital Points 
provide practical support 
for your digital issues.

Check out the services 
available to you now.

Why come to us?

regioneer.it/digitale-facile

Scan the
QR code
to visit the 
Emilia Romagna Easy Digital website

Or download the mobile app Affluences

Or go to the booking website at
https://affluences.com/sites?playlist_id=55

For info and bookings call  
800 141 147

Contacts

There is a Point where 
digital gets easy 

Visit our Easy Digital Point for 

free support and training 

in the use of digital technology services. 



Our training 
services

Would you like to learn how to be 
autonomous and do everything 
on your own? We have what you need. 
We organize training courses 
for all skill levels, from how 
to use computers and smartphones 
for first time users, to advanced 
training courses for extending 
your knowledge and learning about 
other opportunities provided 
by the digital world.

Connect to our website to see what 
we offer and find the courses 
that best suit your needs!

We offer individual support from 
experts who can help you resolve 
specific problems, like:
- register so that SPID provides 

authorization for family members 
in the principal online services

- install the IO APP and other useful 
apps on your smartphone

- and lots more.

Connect to our website shown 
in the Contacts section 
and see the list of services 
you can request.

Book an appointment now by calling 
the number in the Contacts section, 
or using our online booking service 
or mobile app.

Our support 
services

Where we are

Find
the nearest 
digital facilitation point:

Scan the
QR code
and discover 
the office nearest you


